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To a place there will be the small story connected
with the outstanding scientist and fantast Isaac Azimov,
the author almost widely known 500 books. Spoke to
audience of experts in programming and a
computerization, it has led conversation on the ideal
information retrieval system: He spoke: “Its use should
be accessible to everyone, including for those who has
no special preparation; it should be portable; the external
energy source is not necessary to it; the information
should remain constantly and not to be destroyed at
system reenergizing. About what speech?” The audience
has reflected. Having sustained an effective pause, the
scientist has answered the question itself: “I Hope, you
have guessed that it is simply book”. While there is a
mankind, there will be a youth. And if the mankind as far
as youth has future, this future is with the book.

Ë²ÒÅÐÀÒÓÐÀ:

1. http://www.zn.ua/online/articles/18938#article
2. http://freewave.com.ua/obshestvo/molodezh

_________________

ÓÄÊ 32.019.51:37

ÄÅÍÈÑÞÊ Ñ.Ã., ê.ï.í.
ì. Â³ííèöÿ

ÇÌ² ßÊ ²ÍÑÒÐÓÌÅÍÒ
ÏÐÎÃÐÀÌÓÂÀÍÍß

ÏÎÂÅÄ²ÍÊÈ ËÞÄÈÍÈ
Ðîëü çàñîá³â ìàñîâî¿ ³íôîðìàö³¿ (ÇÌ²) â æèòò³ ñó-

÷àñíîãî ñóñï³ëüñòâà âàæêî ïåðåîö³íèòè. Ìîâà éäå ïðî
êîìóí³êàö³þ çà äîïîìîãîþ ÇÌ² ì³æ åë³òîþ ³ ìàñàìè,
ïðî ôîðìóâàííÿ ãðîìàäñüêî¿ äóìêè òîùî. Ïðîòå ç³
çäîáóòòÿì íåçàëåæíîñò³ â Óêðà¿í³ âñòàíîâèâñÿ ñïåöèô-
³÷íèé, ðàí³øå õàðàêòåðíèé ò³ëüêè äëÿ ÑØÀ, ñòèëü ïî-
äà÷³ ìàòåð³àëó ÇÌ². Õàðàêòåðíî, ùî ðóõ äî ö³º¿ ìîäåë³
íàì³òèâñÿ ùå â 1985 ðîö³, êîëè ðîçïî÷àâñÿ ïðîöåñ
â³äòîðãíåííÿ òðàäèö³é ³íôîðìàö³éíîãî çàáåçïå÷åííÿ
ðàäÿíñüêîãî ñóñï³ëüñòâà. Òîìó çàçíà÷åíà ïðîáëåìà
àêòóàëüíà â òèõ êðà¿íàõ ÑÍÄ, ó ÿêèõ â³äñóòíÿ ÿâíà öåí-
çóðà.

Ñüîãîäí³ îñîáëèâó óâàãó äîñë³äíèêè êîìóí³êàòèâíî¿
ñôåðè ñóñï³ëüñòâà ïðèä³ëÿþòü ïðîáëåìàì ôóíêö³îíó-
âàííÿ ÇÌ² òà çâ’ÿçê³â âëàäè ç ãðîìàäñüê³ñòþ. Ñåðåä íèõ –
Äæ. Áåí³ãåð, Ä. Áðîäåð, Äæ. Êåð³, Ð. Åíòìàí, Ì. Õàðãð³âç,
Ñ. Ë³õòåð, Í. Ëóìàí, Ì. Ìàê-Ëþõàí, Ä. Ìàê-Êâàéë,
Â. Ïàòòåðñîí, Äæ. Ïàóåëë, Þ. Õàáåðìàñ, Ã. Ïî÷åïöîâ,
Ã. Ð³ä³, Ë. Ñàáàòî, Ì. Øðàì, Äæ. Ñï³ð, Ç. Âóðìåí, À. Óëº-
äîâ, Ì. Âëàñåíêî, Ñ. Çîðüêî, Ì. Ñèðîòè÷ òà ³í.

Íàìè âèêîðèñòàí³ ïðàö³ òàêèõ äîñë³äíèê³â, ÿê Â. -
Àíäðóùåíêî, ². Áàëèíñüêèé, Â. Áåáèê, Ê. Ãàäæèºâ, Â.
Ãîðáàòåíêî, Î. Ãðèöåíêî, Î. Çàñëàâñüêà, Î. Çåðíåöü-
êà, Â. Êðàâ÷åíêî, Â. Êîðí³ºíêî, Ò. Õë³âíþê, Î. Øåð-
ìàí, À. Øèÿí òà ³í. Íå äèâëÿ÷èñü íà çíà÷íèé ìàñèâ
íàóêîâèõ äîñë³äæåíü, âèâ÷åííÿ ÇÌ² ÿê ³íñòðóìåíòó

ïðîãðàìóâàííÿ ïîâåä³íêè ëþäèíè â ïîë³òè÷íîìó æèòò³
ñóñï³ëüñòâà â íèõ íå äîñòàòíüî â³äîáðàæåíî.

Âèõîäÿ÷è ç öüîãî, ìåòîþ íàøîãî äîñë³äæåííÿ º
àíàë³ç ÇÌ² ÿê ³íñòðóìåíòó ïðîãðàìóâàííÿ ïîâåä³íêè
ëþäèíè.

Ïî÷íåìî ç òîãî, ùî ï³ä ÇÌ² ìè ðîçóì³ºìî ïðåñó,
ðàä³î, òåëåáà÷åííÿ, ²íòåðíåò-âèäàííÿ, ê³íåìàòîãðàô,
çâóêî- ³ â³äåîçàïèñè, äîìàøí³ â³äåîöåíòðè, ùî ïîºäíó-
þòü òåëåâ³ç³éí³, òåëåôîíí³, êîìï’þòåðí³ òà ³íø³ ë³í³¿
çâ’ÿçêó òîùî. Âñ³ì öèì çàñîáàì ïðèòàìàíí³ òàê³ ÿêîñò³,
ÿê çâåðíåííÿ äî ìàñîâî¿ àóäèòîð³¿, äîñòóïí³ñòü áàãàòü-
îì ëþäÿì, êîðïîðàòèâíèé õàðàêòåð âèðîáíèöòâà ³
ðîçïîâñþäæåííÿ ³íôîðìàö³¿.

Àíàë³çóþ÷è òåêñòè óêðà¿íñüêèõ ÇÌ², âèîêðåìèìî
òàê³ îñîáëèâîñò³: òåêñò íàñè÷åíèé âåëèêîþ ê³ëüê³ñòþ
êîðîòêèõ ôðàç, ùî â³äîáðàæóþòü åìîö³éíèé ñòàí ëþ-
äèíè; òåêñò ñóòòºâî ôðàãìåíòîâàíèé; ôðàãìåíòè òåê-
ñòó ñëàáêî ïîâ’ÿçàí³ ì³æ ñîáîþ, óòâîðþþòü ìîçà¿÷íå
çîáðàæåííÿ ³ç ÷àñòêîâî âòðà÷åíèìè åëåìåíòàìè,
â³äíîâëåííÿ ÿêèõ ëÿãàº íà ïëå÷³ ñïîæèâà÷à ïîâ³äîì-
ëåíü. Ïðîïóñêè â ñèñòåì³ àðãóìåíòàö³¿, ÿê ïðàâèëî,
äîïóñêàþòüñÿ â òèõ ì³ñöÿõ, äå â³äíîâëåííÿ àðãóìåíò³â
íå âèêëèêàº â ñïîæèâà÷à óñêëàäíåíü. ×èòà÷ “âòÿãóºòü-
ñÿ” ó ä³éñòâî, ïðè÷îìó íà “äîñòóïíîìó” äëÿ íüîãî
ð³âí³; òåêñò ïîáóäîâàíèé çà ïðèíöèïîì “îïèñ ä³¿”, “åê-
øíó”. Ôîðìóëà “ùî áà÷ó, ïðî òî é ñï³âàþ”, ùî â “ðà-
äÿíñüê³” ÷àñè âèêëèêàëà ïîñì³øêó, íàáóëà ñòàòóñó ³äå-
îëîã³¿ ÇÌ². Àáñóðäí³ñòü ïîëÿãàº â òîìó, ùî â ÷èòà÷à ³
â ðåïîðòåðà ð³çí³ îáð³¿: â îäíîãî – àðêóø ïàïåðó àáî
åêðàí òåëåâ³çîðà, à ³íøèé çàíóðåíèé ó êîíòåêñò ïîä³é;
ó ÇÌ² ïîøèðåíà ìîäåëü ïñåâäîàíàë³òèêè – çà àíàë³-
òè÷í³ ìàòåð³àëè âèäàþòüñÿ áåñ³äè, îáì³í äóìêàìè ³ç
åêñïåðòàìè àáî ì³æ íèìè. ßê ïðàâèëî, â òàêèõ áåñ³äàõ
â³ä ñàìîãî ïî÷àòêó, âæå íà åòàï³ ïðåäñòàâëåííÿ ó÷àñ-
íèê³â, âñòàíîâëþºòüñÿ äèñòàíö³ÿ ì³æ åêñïåðòîì ³ ñïî-
æèâà÷åì ïîâ³äîìëåíü. Ç íåäàâíüîãî ÷àñó ó ïîä³áí³
áåñ³äè ÷àñòî âòÿãóþòüñÿ “êîíòðàñòí³” ïåðñîíàæ³ – îñî-
áè, ÿê³ íå º ôàõ³âöÿìè â äàí³é ãàëóç³, ùî ï³äêðåñëþº
³íòåëåêòóàëüíó ïåðåâàãó åêñïåðòà. Ãîëîñ íà÷åáòî äî-
íîñèòüñÿ ç Îë³ìïó, à áîãè íå íàâàíòàæóþòü ñåáå íà-
äàííÿì ñèñòåìè äîêàç³â ³ àðãóìåíòàö³¿; ã³ïåðòðîôîâà-
íà óâàãà äî “ñèëüíèõ ñâ³òó öüîãî”, äî ïðåäñòàâíèê³â
âëàäè, áîãåìè (“ç³ðîê”) òîùî.

Òàêîæ º íèçêà îñîáëèâîñòåé, ùî ÿñêðàâî ïðîÿâëÿ-
þòüñÿ â åêñòðåìàëüíèõ ñèòóàö³ÿõ. Îäíàê òóò ìè îáìå-
æèìîñÿ ðîçãëÿäîì ëèøå çàãàëüíèõ îñîáëèâîñòåé, õà-
ðàêòåðíèõ äëÿ òåêñò³â ÇÌ² “íîâîãî ïîêîë³ííÿ”.

Ó ïðàöÿõ Ï. Êîíîòîïîâà íàâåäåíî ê³ëüê³ñí³ äàí³,
ùî ñâ³ä÷àòü ïðî âèñîêó ïîøèðåí³ñòü ïåðåðàõîâàíèõ
âèùå îñîáëèâîñòåé ó òåêñòàõ ÇÌ² [1]. ²ç öèõ äàíèõ âèä-
íî, ùî òåêñòè àíàë³òè÷íîãî õàðàêòåðó, äëÿ ÿêèõ õàðàê-
òåðíà âèñîêà êîíöåíòðàö³ÿ òåðì³í³â, êîëè îäí³ºþ ôðà-
çîþ ïåðåäàºòüñÿ ê³ëüêà çâ’ÿçàíèõ ñóäæåíü, à çì³ñò ³ñòîò-
íî çàëåæèòü â³ä êîíòåêñòó, â ìàñîâèõ âèäàííÿõ
çóñòð³÷àþòüñÿ âêðàé ð³äêî. Òàê, äëÿ òåêñò³â õàðàêòåðíà
íå ñòèñë³ñòü, à ñàìå ôðàãìåíòàðí³ñòü (ñòèñë³ òåêñòè
îð³ºíòîâàí³ íà íàäçâè÷àéíî âóçüêó àóäèòîð³þ). ßê ïðà-


