BIHHI/ILI,I:KI/II7I HALI,IOHAﬂbHI/II\/IITEXHIL{HI/IIZ YHIBEPCUTET
OAKYNILTET MEHEAXMEHTY TA IHOOPMALIMHOI BE3MEK W
KAOEAPA MEHEAXXMEHTY TA BE3MEKN IHOOPMAUIMHNX CUCTEM
NMPE3EHTALIA HA TEMY:

KOHCOIIA0BAHUN IHOOPMALLIVHW BEB PECYPC AHA/I3Y AIAJIbHOCTI MEPEX LLIBU/IKOTO

XAPYYBAHHA B PEMOHI




AHAI3 MPEAMETHOI OBNACTI

/103BO/INB BU3HAYNTU L0 MOJIOBHUM € Cnocib gocsirHeHHs
= HaaaTt¥ MOX/IMBICTb BXUTU CTPABY NPOTArom = OnTuMmi3auia onpayoBaHHA 3aMOBJIEHHS, Ta
KOPOTKOIrO NMPOMIXKY Yacy BMAa4a A0 KiHL,eBOro KOpncTyBaya
=  OTpuMaTu NpubyTOK Bij HaZaHHS NOCAYTU = AHani3 LIHOBOrO NOKA3HMKY HA MEHIO Y
AOTPUMYHOUYMCH MOMIPHUX LiiH KOHKYpPEeHTIB
= 3a/IMWNTU NPUEMHI BpaXXeHHSA ANA KJIEHTA =  CTBOpPUTU YMOBM ANt KOMPOPTHOro nepebyBaHHA y

3aKnaai



FOJTOBHA META MEPEXI OACTOY/

Mepexa dactdya

JamyaeHHT KTiEHTIR

|

|

Jamygenna JMI

[TergricTE BHOAT] 2AMOBISHHS

[Tonipmi 1iHH

CxemaTnyHe 306paxkeHHs ro/I0BHOI
MeTun byab AKOro BigAINEHHS B MepeXi

dacTdya.



Y3ATAJIbHEHA CXEMA MPUNHATTS PILLEHHS MEHEZ>KEPOM

IIponec BHILTEHHA 3 JaHHIIX TOJIOBHOL

)

indopmarii

AHami3 KOHKYPeHTIB

KinBKICTE BIIBLTYBaYIiB

4.( [TopiBHAHHA IOKA3HIIKIB

PellTHHT 3aK1a1y

ITign

¥

IIpIiiHATTA pillleHb

Cnocib NpUMHATTA pilleHHS KEPIBHMKOM Y MepeXi
LUIBMAKOIO XapyyBaHHS, B y3araJbHeHOMY BUTAAAI
BIAMOBIAAE CXeMI.

Mae Ha meTi HagaTn MeHeAXXepy AOCTaTHbLO
iHGOpMaL,iT N9 NOAANBbLIOrO NPUMHATTSA PillEHHS 3
ynpaBAiHHA BIAAI/10M.



PO3POBKA KOHCONIAOBAHOI'O IHCDOPMALI,IVIHOFO BEB PECYPCY

[MpeactaBaeHa cxemMa BiANOBIAAE MYHKTAM 3 AKUMU
NpaLoe MariCTPaHT nij Yac CTBOPEHHSA

CTBOpeHHS  KOHCOIiJIOBaHOTO  iHGopMarmiiiHoro KOHCONiA0BaHOro Beb pecypcy.
MoenroBaHHS Buoip 3aco0iB Po3po0Oka

npeaMeTHOL 001acTi po3podKNI KOHCOJILJIOBAHOT O

| | BeO-pecypcy

|

IToOynoBa Moaeneil 3aco0u cTBOpeHHA Pozpobka BJ]

| Beb-cality
(O VHKITIOHATBHOL

| 3aco0Il CTBOpEHHA Po3podxa Bed-

IB(OpMAIAEO] 0a3n JaHx pecypcy




EP-MOAE/Ib KOHCOJIIAOBAHOI'O BEB PECYPCY

KOMMAHIRA CTRABA
1 1 = Bigobpaxa€e 3B'930K MiXK CyTHOCTSIMU Ta popMy€E
- | NPOBECIS HAGIP CTPAB [~ @ NOTI4HY CTPYKTYPY B/l wo BUKOPUCTOBYETbLCA Y BeD
1 N pecypci.
N
‘ BIAANEHHS @aa <&>
PEATHHI ‘
N

3AMOBNEHHSA 1
S
N N

1 1

1 1
MPALJIBHUK #; KNIEHT
N




PO3POBKA BEB PECYPCY

CXEMATUYHO PE3Y/IbTAT

Jlo3yHr

Welcome to our resource.

[Touaru poGoty [Touatu pobGoty Time is money

3apeECTPOBAHUM




PO3POBKA BEB PECYPCY

CXEMATUYHO

Tlone BBROAY iMEHI KOpIICTYBa4a

ITone BBOIY MApOIIA KOPIICTYBada

HiTRepKEeHHA

PE3Y/IbTAT

Log into system



PO3POBKA BEB PECYPCY

Burnsa ronoBHOI CTOpPiHKM 0bpaHOro 3akiagy

Hasga saknagy: McDonaid's OcTaMHi BiAI'YKMZ
Ten. Homep: +1(2345)678-90-12 @ S200008006 150
McDonald's Aapeca: Bilnnya, eyn. CoGopma, Oya. 51 . MYAOBHA 33KNAA, WEHAKE BHKOHANHA IAMOBNEHHA, KOHKYPEHTHI LM, Pexomenayil
c il Qg (142008 %2 5.0
HixonW He cMaxyBas “orock noaidHoro. 5 Ganigiini TTepeT A0 CTOPAIN NOLIYXY
Ouinka xopueTypavin: Y:N.S 8 Hixa Menanogd € 1.0
[PpOCTo KAXNHBO. . NEPCOHAN NAETLCA, BCKAK OpyAro. Taxl JAKNAAN HE MAKTH NPABA HA ICHYBAKKA BiTH 3 CHCTEMM

Cepeann cyma vexy:



3BIT POBOTU BEB PECYPCY

3BIiT PEUTUHIY 3aKNA4iIB

JBIT NP0 JAENA0W 38 OUIHE0D KODHCTYBaIn;

] Haima saEnaay CopagHA OUIHED BOPHETYRININ:
1 Cheenilamd -]
2 IcDonakds 5
3 Buiger Club 4T
] Expiess Gl 3



AOIATPAMA 3BITY

3BiT Bif06paXkae penTUHT 3aKkiagiB. PenTuHr

PelTrHr -
3aMNMCYETLCS WOMICALS.

01.01.2017 01.02.2017 01.03.2017 01.04.2017
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H4Yenewtado B McDonalds mBurger Club Express Grill



AOIATPAMA 3BITY

KinbKiCTb BWO3GHMX 3aMOB/NEHb

3 xBMAMHM 5 XEMAMH 10 xeramH 15 xEMnMH

14
3BIT Big0bpaa€e KiNbKiCTb BUAAHNX 3aMOBJ/IEHD 33
OZAHAKOBMM MPOMIXKOK Hacy.
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B HYenewtano W McDonalds  ® Burger Club Express Grill



AHAJI3 KIHLEBOI IHOOPMALLII

= HapgaHa iHpopmauis Beb pecypcom gonomarae
0brpyHTOBAHO NiAXOAUTU A0 NPUMNHATTS PilLEHHS
yNpaB/iHCbKOrO XxapakTepy. BiacniagkoByBaTh 3MiHM
Ta AMHaMiky poboTu 3aknaay



NAKYHO 3A YBATY




