Ynpaeninnsa ma aominicmpysants 6 ymosax npomudii 2iOpuOHUM 3a2po3am
HauioHanvbHil Oe3neyi

CEKLIS 7
[JIOBAJIBALIIHI ACIEKTH BUKOPUCTAHHS IHOOPMALIITHO-
KOMYHIKALIIMHUX TEXHOJIOT'TIA

GLOBALIZATION IMPACTS OF CLOUD-BASED LANGUAGE TEACHING
SERVICES (CLTS) IN TECHNICAL UNIVERSITY EDUCATION

Nykyporets Svitlana

Senior lecturer at the Department of Foreign Languages
Vinnytsia national technical university, Vinnytsia, Ukraine
ORCID: https://orcid.org/0000-0002-3546-1734

The issue of globalization impacts of cloud-based language teaching services
(CLTS) in technical university education is a multifaceted area that has garnered
significant attention from researchers and scholars. Cloud-based language teaching
services in technical universities have revolutionized the way languages are taught
and learned. Here are a few key points about the topic.

Accessibility and convenience. Cloud-based language teaching platforms
provide students with easy access to language learning materials and tools from
anywhere with an internet connection. This accessibility is particularly beneficial in
technical universities where students often have busy schedules.

Cross-cultural communication. Technical university students often collaborate
on international projects. Cloud-based language teaching services enable effective
communication between students from diverse cultural backgrounds, fostering a
globalized learning environment.

Innovative learning methods. Cloud services allow the integration of
innovative teaching methods such as interactive multimedia lessons, virtual
classrooms, and real-time collaboration, enhancing the learning experience for
students.

Data-driven learning. These platforms often collect data on student
performance, enabling educators to analyse learning patterns and customize teaching
methods based on individual needs, ensuring a more personalized learning
experience.

Several researchers and scientists delved into the impact of cloud-based
language teaching services in educational contexts. Scholars like Dr. Nurkhamimi
Zainuddin, [1] a researcher known for his work in technology-enhanced language
learning, and Dr. Sarah Pasfield-Neofitou, [2] an expert in language education
technology, have contributed significantly to this field.

A number of studies have examined the impact of CLTS on technical
university education. For example, a study by Keengwe [3] found that CLTS can help
students to develop their English language skills and improve their academic

performance. Another study by Al-Wadi [4] found that CLTS can help students to
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develop their global communication skills and prepare them for careers in the
globalized workplace.

Cloud-based language teaching services in technical university education
represent a significant paradigm shift in language learning. Here are more general
aspects to consider.

v' Global reach and collaboration. Cloud-based platforms break down
geographical barriers, allowing technical universities to collaborate with language
experts and students from around the world. This global reach fosters diverse
perspectives and cross-cultural understanding.

v’ Cost-effectiveness. Implementing traditional language programs can be
expensive due to the need for physical resources and travel expenses. Cloud-based
services significantly reduce costs by providing a virtual environment for language
learning, making it an economical choice for many institutions.

v Real-time feedback and assessment. Cloud platforms often offer real-time
assessment tools. [5] Educators can track students’ progress, identify areas of
improvement, and provide instant feedback. This data-driven approach enhances the
efficiency of language education.

v" Flexible learning environments. Cloud services enable asynchronous
learning, allowing students to access materials and participate in language lessons at
their convenience. [6] This flexibility accommodates diverse student schedules and
learning paces.

v' Technological literacy. Integrating cloud-based services in education
equips students with technological skills vital in the modern workforce. Learning
how to navigate online platforms and collaborate virtually are essential skills in
today’s globalized job market.

v' Cultural exchange and sensitivity. Cloud-based language learning
facilitates cultural exchange by connecting students with native speakers and
culturally diverse learning materials. This exposure enhances cultural sensitivity and
understanding, crucial in an interconnected world.

v Professional development for educators. Educators can engage in
continuous professional development through online forums, webinars, and
collaborative projects facilitated by cloud-based platforms. [7] This ongoing learning
ensures that educators stay updated with the latest language teaching methodologies.

v Data security and privacy. As cloud services involve the storage and
transfer of sensitive student data, ensuring robust security measures and adherence to
privacy regulations is paramount. Researchers and educators often explore methods
to enhance the security of cloud-based educational platforms.

Cloud-based language teaching services have significantly transformed
language education in technical universities. These platforms, such as Duolingo for
Schools, Rosetta Stone, Babbel for Education, Memrise, Busuu, Tandem, HelloTalk,
italki, and Lingoda offer several advantages.
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1. Accessibility and convenience. Cloud-based platforms allow students to
access language learning materials from anywhere, promoting flexibility and
accommodating busy schedules, a crucial aspect in technical universities.

2. Global collaboration. These services facilitate  cross-cultural
communication and collaboration by connecting students with native speakers and
learners worldwide. Technical students engage in international projects, enhancing
their global perspective and communication skills.

3. Personalized learning. Cloud platforms offer adaptive learning experiences.
Educators can track students’ progress, customize lessons, and provide real-time
feedback, ensuring personalized language education tailored to technical disciplines.

4. Cost-effectiveness. Cloud-based services reduce costs associated with
traditional language programs. Institutions can provide quality language education
without the expenses related to physical resources and travel.

5. Technological literacy. Students gain essential technological skills through
the use of cloud platforms, preparing them for the demands of the modern workforce
where digital literacy is crucial.

6. Cultural sensitivity and understanding. Exposure to diverse cultures
through these platforms fosters cultural sensitivity and understanding, preparing
students for a globalized job market where cultural competence is highly valued.

7. Professional development. Educators can engage in continuous
professional development through online forums and collaborative projects, ensuring
they stay updated with the latest language teaching methodologies and technology.

In summary, cloud-based language teaching services offer technical university
students accessible, personalized, and culturally rich language education experiences,
preparing them for successful careers in an interconnected and multicultural world.
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