Po3pobka Mmoaeni IHTepHeT-
MapKeTUHry Ha niagnpmemMcTsBi

BukoHaBeub: cnyxad rp. 2M-13 KocTiok
boraaH Mukonanosuy

KepiBHUK: K.e.H., aoueHT be3cMepTHa OKcaHa
BnaaucnasiBHa



MeToro pob0TH € BUBYEHHS 3aCTOCYBaHHS MOAENEN
IHTEPHET-MAPKETUHTY Y BipTyasibHOMY 6i3HEC 1
aganTtauiqa IX Angd yKpalHCbKUX NianpuUeEMCTB.

Ana nocarHeHHA Wi€l MeTU nocrtaBsieHl HaCTynHi
3afaui:

= PO3rNAHYTU TEOPETUYHI aCneKTN IHTEPHET-MAPKETUHTY;

= OMMcaTU METOAMYHI NiaxoAn 4O aHani3dy OuiHKK Moaeni
IHTEpPHET-MapKETUHTY;

= 3AiINCHUTK aHani3 BUPOBHMYOI Ta DiHAHCOBOI AiSINIbHOCTI
NiANPUEMCTBA;

= MPOBECTU KOMMJIEKCHE AOCMIMXEHHSA AIANbHOCTI
NiANPUEMCTBA;

= CnpobyBaTn 3anpornoHyBaTH MPaKTUYHI pekoMeHaaLii
00 edPEeKTUBHOCTI ynpas/iHHA CTpaTeriyHuMm
PO3BUTKOM NiAMNPUEMCTBA.



[TpPMHLUMNOBI rany3i 3aCTOCyBaHHA
i IHTEepHETY B MapKETUHIOBIW AiNIbHOCTI

= MepexeBunn 3B’430K

= [HDOpMaUisad Npo pUHOK

= [Tokynka 1 npopax yepes iHTEPHET
= Peknama ToBapiB y Mepexi

= Cepsic | nichanpoaa>kHe
0bcnyroByBaHHS




‘_L CKlagoBi IHTEPHET-MapKEeTUHIY

= baHepHa peknama

= KOHTEKCTHa pekiaMa

= PeecTpauia B KaTanorax

= Peknama Ha aollkax orosioweHb
= Po3cmnaHHA HOBUH cepBep

= [TapTHEepCLKI NporpamMu

= [lowykoBa onTUMI3auis



[1lpeameToM AianbHocTI INpAT
“TOK “"Cypnak” €:

= JIANbHICTb NIKAPHAHUX 3aKNagiB,
= 3arasibHa Mean4yHa NpaKkTuKa,

= JiSNbHICTb roTenis i noAibHMX 3acobiB TMMYACOBOrO
PO3MiLLEHHS,

= [liINIbHICTb PpeCcTopaHiB, HaZlaHHS Nocyr MOBINbLHOro
Xap4yyBaHHS4,

= po3apibHa TopriBfs B HecnewianizoBaHUX MarasnHax
nepeBaXkHO NPOAYKTaMU Xap4yyBaHHSA, HAaNosMu Ta
TIOTIOHOBMMU BUpOHamu,

= JIANbHICTb TYPUCTUYHUX AreHTIB,
= JIANbHICTb TYPUCTUYHUX ONepaTopiB.



Tabnuusa 1 — AHani3 koed

DILIEHTIB

peHTabenbHocTi MpAT “TOK “Cynak”

IlokazHHE

SHAYCHHT MOKAZHHKIE

TeMn ODpHEpOCTY HAYEHE
MOKazHEKIE v 2013 p.
MOPIBEHAHD 3, Yo

2011 2012

2013

2011 2012

1. Koedimient
pPEHTA0DSIEHOCT] AKTHEIE

0,05 0,045

0,057

14 26,7

2. Koedimient
PeHTADSIEHOCTI 23
$IHAHCOEHM pPe3vIETaTOM
E1J 3EHYAHHOI MATEHOCT J0
OMOJATEVEAHHEA KamTaTy
NpOTATOM

0,08 0,057

0,07

16,6

Pt
e
(5]

3. Koedimient
PEHTADSIEHOCTI BIaCHOTO
KaMTaTy

0,065 0,054

4. KoedimienT
pPEHTA0SIEHOCTI BHTPAT

5. KoedimieHT BATOROL
pPEHTA0SIEHOCTI IPOJaEY

0,167 0,17

6. KoedimieHT 9HCTOL
PEHTA0SIEHOC T DpOJaEyY

0,072 0,06

-2.7 16,7




Perynaynas undoymanus.
DA
0 3apaeHuue I KoHrakTe! I Kopnyca I Kondepeny-cepeuc I Me AMumHa
Pectopane! |
TOR "Cypdax " - 3me o3dop ¢ B0 X %

COEPEMENRNK CPEICINE MEFUUUNCX O PEQBUNUMAUUU U
XYPOPMORORL, IMO PRUNGIEHNL COBCTREHFE I HCT OUHTH
CEPOBOEOPO RN MUHE PATEE OB AHFOR BOGET !

TOR "Cydax " pacnonowen wa bepesy Yepnozo MopR, va
meppumopun JTTAPKA - TTAMITHEHA CAEOBOITIAPKOBOIQ
HCHICCTEA

Hemnpe Senuxux %Poa nNYupodn - Mope, CONRYE, 0PN 1
xpacoma - obsedununu ceou ¢ cuny, B
NOMONE GAM XOPOWO omdoxnymy.  Bce amu coxpoauya e0xpyz
sac u dnr eac! TOR "Cydax" - 3mo samenamensunil ominx &
NOMPOPMHNX YCROSURX.

ToR ™ Cydax " - 3mo npexp OO, anRr
nposedenun NOHSEPEHITT,

N Tocmmausera & Thaprseper
TIp eI A6 IO CTHIS & ivmn

TOR"Cyaax " - np 0P ya, XpynNetnuul denoeol
w xynemyprn yenmy Flzo-Bocmownozo Rpuima.

TIpuanaiiaesm oxyRymscr € ammocpepy ominxal

%E-Maﬂ: sudak@toksudak crimea.com
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Hadmu Ha xapme
KPbIMA g

fAnra

KypoprHbiit konnnekc Poccua

Pecn «KypopTHO-02A HEIi1 Komnneke «Poccuas (8 npownos —
Canatopuit Poccia) aBCOMKOTHO T3CAYXEHHO ABNATCA OAHWM U2 KDYMHEMLIMX 03 A0POBMTENLHEX
KoMNnekcos IxHoro Bepera Kpbma, GRAro,4apa Yemy SXEr0HO Ha NeeHme B ANTY ¢ LeIxaOTCA
KeN3KOULME NONPIEWTE JA0POELE GO CTP3H BNMKHErD M A3NkHEr 13pyGexes..

Kopnyca Antet «PoccHAn & TeHn CT3pUHHOTO N3pKa
aYykypnapx. Bo B10poit nonoeuke XIX Beka Ha TeppuTopUM, ¥ KO A43-T0 AB

PoAY KOPCIKOBEIX, H343NOCE COZA3HME BEYHOIENEHOrD N3pKa. A& 50-x rodax XX cTonemia Geinm
NOCTPOEHE! KOPNYE3 CIHATOPHA «POCCAY, KOTOPLIE BEMMKONENHO ENVCANMCE E FOPHEI NAHAWADT 1
OB B1A NapKa.

N3pK-NaMATHAK «YyKyYPap» ABNACTCA OBP3LOM N3PKOBOrO CTPOMTENECTES Ha K0xHOM Bepery Kpbisa 1
CETOAHA (AW B HACTOALEE BPEMA] OCOBEHHO MHTEPECEH K3K YAIHHENT NPMMER COZAZHMA NPUMOPCKIX
N3pKOE B KYPOPTHOM 20He Ha Gale XOPOWO COXPHMBLLMXCA NFPKOBEIX KOMNOIMUMIA, ChOPMUPOBIHHEIX
E sty KPYT CT3pBIX Yoa4e6.

1=N&tab=wl |HaropHoM cknoxe u Bonkwoe maenue BLING yAeneHo BLIBOPY MecTa U

306pa>keHHs
CTapTOBUX CTOPIHOK
canty MpAT “TOK
“Cypak” Ta
KOHKYPEHTIB
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CamaTopmit ArapBep, Aata  CaHaTopuft "Awoasbep”

10H0e nofepess e HpHINE - EOMUSEHLI YTONOK, KOMY-T2 NOKZXETEA PIEM SEMHLN, 3 KOMY-TO
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Tabnuusa 2 — AHANITUYHI NOKA3HUKU

BiaBiayBaHHA canTy MNpAT “TOK “Cypak” Ta

KOHKYPEHTIB

= =

= S = B Ny = o =

= = - T = b2 B =

Agpeca caitry TOK = | 2| E |EE| B [Ezg =

w(CvIary» Ta KOHKVPEHTIE = o =) = 2 = = = 9 a3

— z = [, o - — o L

= | = |l g F&g | =

toksudak. crimea.com 269 3476 18.1 5.4 1.1 0,84 8.2
palmira-palace.com 588 3560 16,5 1.6 152 1,08 11.0
hotel-marat.com 230 019 13.8 44 12.8 1.16 1.0
santos. info 230 208 17.4 5.2 Q.0 0,24 4.6
dulber. com.ua 100 1078 16.4 44 7.3 0.2 5.2
valtaintourist.ni 3257 | 23772 129 6.3 13.6 054 0.1




Tabnuus 3 — SKicHa ouiHKa NOKa3HWUKIB CanTy

[pAT "TOK “"Cynak” Ta KOHKYpeHTIB

g g = —_ = o
= = = _ s = =
= | 8| 2 | €| | Z| &
Kparepii s |2 | 2| 2] 2| 2| &L
=5 = = = =y = -
o = o o = = s
= = = i = w =
i —j = e —
= =
e —
HamoeHeHICTE 3 3 3 3 4 3 0.25
JPVHHICTE Hagirami 4 3 3 4 3 5 0.15
NMuzafin 2 4 4 4 3 5 0.2
IleplogHYHICTE OHOBJIEHHA 4 4 4 4 4 5 0.2
Hozateoe: ¢vERIDL (OpOHIOBAHEA, 3 s 4 5 3 s 01
doToraneped, ped-KaMepH, 1H..) - :
SATATTOM 3.35 4.1 4.0 3.65 3.45 4.5 1
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Binain Binain Meguinuii PEMOHTHMIA
- — Byxrantepis
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Bigain ] Biggin Osgoposunit | | |  Biaain | Lex
MapKETUHIY KynbT. 3aX. Bigain Kagpie CAHTEXHIYHAI
Bigain | | Binain | Llex
oBCnyroByBaKHA nnaHyeaHHA EHEPreTUEN
IH#EHEep
] 3 MNNe6

“TOK “Cypak”

PucyHok /7 — CTpykTypa ynpaBniHHA [1TpAT




Tabnuusa 4 — 3anponoHoBaHa MoAesb
IHTEepHET-MapKEeTUHry

CEIamoea 00 eKT 3TIHCHEHHT Bapticte, rpH
[lommpeHAT B MOMYVE. CHCTEMAX KonTOpa 2 mpocvEana 4000
KonTekcHAa perTaMa B IOMVE.

CHCTEMAX 13 TEMATHIHHX KorTOpa 3 mpocyEaHa G000
opTatax

banspHa perIaMa barepHa Mepexa 8840
IIpocvEaEEA 1 peKIaMa E COLL koHTOpa 2 npocveasa’ 000
Mepeax IHTepHET-MapEE TOIO0T B
Email pozcunra Cepeic email po3CHIKH 4300
PeecTpamia B Karamorax [HTepHET-MaPKETOIOT 0
Pepmzafin calTy JTuzaligepcEka KOHTOpA 4000

Jaraaom 28700




CJTABA YKPAIHI!

OAKYHO 3A YBAI'Y!



