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Y cmammi po32/isiHymo eKOHOMIYHY CYmHICMb
iHHoBaUill. Po32/151Hymo 38'30K MiX iHHOBayisiMu
ma KOHKYPEeHMOCMPOMOXHICIMIO, EKOHOMIYHUM
3pocmanHsiM.  [JocrioeHo OuHaMiky Brposa-
OXeHHs1 iHHoBayill Ha nionpueMcmsax YkpaiHu
3a 2014-2017 pp. BusisnieHo, wjo 3a 0CmaHHe
Mmupiqysi  criocmepieaemsCsi BrPOBaAAKEHHS
HOB020 ma nocmitiHe yOOCKOHa/IeHHS HasiBHO20
o6s1a0HaHHs1 ridnpuemcms. [oc/ioKeHo OuHa-
MiKy GbiHaHCOBUX pe3y/ibmamis rionpuemcms
ma roKa3aHo 8r1/1us iHHosayjili Ha po3BUMOK id-
npueMcms. IHHoBauii € AoCUMb MOWUPEHUM ma
BAX/IUBUM pe2y/IssImopoM y Cy4acHoMy csimi. B
0cmaHHi PoKU iHHOBaUii cmpiMKO 3pocmaroms 3a
Mexamu Hawoi KpaiHu, momy ¢/1i0 ompumamu
Hosuli docsid ma yAoCKOHaIBamU BiMYU3HSIHI
nionpuevcmsa  iHHosayismu.  O6IpyHMOoBaHo,
wo akmusisayis iHHoBayiliHoi OisiibHOCMI Ha
BIMYU3HAHUX  nidnpueMcmsax — 3abe3neyums
nodasibuie eKOHOMIYHe 3POCMaHHsI ma BUCOKUU
piBEHb  KOHKYPEHMOCTPOMOXHOCMI - BIMYU3HS-
HUX MiOnpueMcmB ma HayioHa/IbHOI' eKOHOMIKU
332a/10M.

KntouoBi cnoBa: iHHOBayji, HayKoBO-mMexXHO/0-
2iyHull npoapec, iHHoBayitiHi mexHosioaii, mexHo-
7102i81, HAYKOBO-MEXHIYHUL PO3BUMOK.

B cmambe paccMompeHa 3KOHOMUYECKas
CywHoCMb UHHOBayull. PaccmompeHa cessb

Me0y UHHOBAUUSIMU U KOHKYPEHMOCTOCOOHO-
CMbI0, 3KOHOMUYECKUM pocmoM. VicciedosaHa
OAuHamMuKa BHeApeHuUs1 UHHOBayul Ha npeonpu-
amusix YkpauHsl 8 2014-2017 2. BbissneHo,
4mo 3a rocsiedHee namuaemue Habsro0aemcsi
MOCMOSIHHOE BBEOEHUE HOBO20 U yCOBEPUIEH-
cmeoBaHUe  cyuwjecmsyroue20 060pyoosa-
Husi npednpusimull. YiccnedosaHa OuHamuka
gpuHaHCcoBbIX pe3ysbmamos npednpusmul u
roKasaHo g/1usiHUE UHHOBayull Ha passumue
npeonpusimud. ViHHoBayuu sisnsiromcesi docma-
MOYHO PacrpPOCMPaHEHHbIM U BaXHbIM peay-
JISMOPOM 8 COBPEMEHHOM MUpe. B nocsiedHue
200b! UHHOBayuU cmpeMumesibHo pacmym 3a
npedesnamu Hawel cmpaHbl, Mo3MoMy cre-
dyem roslydums HOBbIU OfbiM U COBEPUIEH-
cmBoBamb OMeYecmBeHHble Mpednpusmusi
UHHOBayusiMu. OBOCHOBAaHO, MO aKkmusu-
3ayusi UHHOBAYUOHHOU OesimesibHoCmU  Ha
omeyecmBeHHbIX Mpednpusimusix obecriedum
OasbHeliwull 3KoOHOMUYeCcKUll pocm U BbICOKUU
ypoBeHb  KOHKYpPeHmOoCrnocobHoCmuU  omeve-
CMBEHHbIX npednpusmul U HayuoHa/IbHoU
9KOHOMUKU B YE/TOM.

KnioueBble cnoBa: uHHOBayuU, Hay4YHO-MEX-
Hoso2uyecKull npoepecc, UHHOBAUUOHHbIE mex-
HO/IO2UU, MEXHO/02US], Hay4YHO-MEXHUYECKOoe
passumue.

Innovative technologies are new or improved technologies that improve the life of society. The scheme of innovation and options as can be achieved com-
petitiveness both in the external and domestic market. The influence of the trend to the growth of technologies, namely the replacement of old equipment
with a new one, is considered. It is the implementation of such solutions that make up the content of innovation. And this is due to the problems that are
present in most companies in Ukraine: staff turnover, lack of education, moral and physical deterioration of equipment, the need to preserve all types of
resources. Therefore, methods are proposed to eliminate this trend and improve the situation both in the external and domestic market. Among these meth-
ods are the introduction of new tools and new means of labor, the use of new objects of labor, fuel, and energy, the use of modern management approaches,
modernization of technical equipment, etc. In addition, a good influence sets the strategic activity of the company, marketing, sales process, this is what
contributes to the progress of the competitiveness of the company. The increasing role of creation and use of new materials is characterized as one of the
important directions of scientific and technical progress of enterprises. It was found that if the outdated equipment will be more updated over time, new qual-
ity products will be introduced, there will be an improvement of working conditions, then the scientific and technical development of the enterprise will effec-
tively grow. In article the economic essence of innovations is considered. The dynamics of the introduction of innovations at enterprises of Ukraine for the
years 2014-2017 was investigated. The impact and development of innovative technologies on the activities of the enterprise was considered. Analyzing
this subject, it is revealed that this category faces certain difficulties, through the difficult economic situation of the country. Through analysis and statistics,
there were identified the main problems and ways to solve it. Thus, it became possible to learn about the activities of enterprises throughout the country,
what is the important role of innovation and the main methods that will help to achieve the competitiveness of enterprises in foreign and domestic markets.

Key words: innovations, scientific and technological progress, innovative technologies, technology, scientific and technical development.

MocTtaHoBKa nNpoGsemu. Y cyyacHOMY CBIiTi B
YMOBax AMHaMIYHOrO PO3BUTKY PUHKOBWX BIAHOCUH,
MOCTIAHOT KOHKYPEHLUIT MK NignpruemMcTBammn, pUTmiy-
HOr0 3pOCTaHHA (i3UYHOro 3HOCYy 06najHaHHA 3a
AeqiunTy iHBECTULLINHOIO 3a6e3neyeHHs1 MPOMUC/IOBI
nignprMemMcTBa MatTb BUPILLYyBaTy Npobnemy oopmy-
BaHHA Ta BNPOBa[KEHHS eeKTUBHOI iHHOBaLiAHOT
nonitukn. MNepepn ynpasiHCbKUM CKNaAoM BUHMKAE
HOBWIi KNac 3aBAaHb, MOB'A3aHWI 3 [OUIMBHICTIO
MoLyKY e(ekTUBHMX pilleHb AN akTmei3auil iHHO-
BaLiliHOT AisinbHOCTI. Uepes Ui 06CTaByMHU BMHUKAA
06'eKTMBHA HEOOXIAHICTb NOLLYKY NEPCrneKTUB PO3BU-
TKY NiANPUEMCTBA Ha OCHOBI BNPOBAMKEHHS iHHOBA-
uin. CoujianbHO-eKOHOMIYHA CUTYyaLis, aka cknanacs
y NPOMUC/IOBOMY CEKTOPi E€KOHOMIKM B Cy4YacHUX
yMOBax rocnogaptoBaHHs i y CBiT/i pedpopmaLiiHnx
npouecis B YKpaiHi, He 3aBxau cnpusna uinecnps-
MOBAHOMY BUPILLIEHHIO 3aBfAaHb YNPOBaKEHHS

CyyacHMX nepegoBux AocsirHeHb i metogis HTI. Lie
CNPUYMHUAO YMOBIMIbBHEHHA €KOHOMIYHOIO PO3BUTKY
PErioHiB, ranysel i 3Ha4yHOI KiNIbKOCTI MPOMUCNOBUX
NiANPMEMCTB. AKTYasIbHICTb AOCIIKEHHS 3yMOB/IEHA
HEeOOXiHICTIO Y PO3BUTKY TEOPETUUHUX MONOXKEHb Ta
CTBOPEHHS NPakTUYHNX peKkoMeHgaLili Woao po3su-
TKY MigNPUEMCTBA Ha OCHOBI BNPOBaXXEHHS iHHOBA-
i 3 METO NiABMLLEHHST edDEKTUBHOCTI SKOCTI oro
(OYHKLIOHYBaHHS.

AHani3 ocTaHHiX pgocnigpkeHb i nyo6nikawii.
BaraTto BYUeHUX MPUCBATUIN CBOT AOC/TIIKEHHS PI3HUM
HanpsAmam iHHOBaUiHOT AisnbHOCTI. Lilo npobnemy
BMBYaU/IM Taki yKpaiHCbKi BYEHI | dpaxiBLi, sik M.I1. Boii-
HapeHko, C.B. ®ininnosa, K. /lobysiHa, J/1.M. CTena-
ctok, H.M. Cynima, O.B. Bennuko, O.B. Actady'eBa,
O.B. KOgnHa Ta iH.

MocTaHoBKa 3aBAaHHA. O6Or'pyHTYBaHHSA HEO0O6-
XiAHOCTI MiABMLWEHHA MicUsl IHHOBAUiA B Aisifib-
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IHOPACTPYKTYPA PUHKY

HOCTI NigNpPUeMCcTB 419 3abe3neyeHHs No4asbLLIOro
pO3BUTKY.

Buknag OCHOBHOro marepiany AocCnigXeHHs.
JocArHeHHs eKOHOMIYHOro 3pOCTaHHA CTae MOX-
NIMBUM 3@ paxyHOK iHTEHCMBHUX YMHHUKIB, 30Kpema
30iICHEHHST aKTUBHOT IHHOBALAHOT AisinbHOCTI. Came
iHHOBaLjiliHa AiANbHICTE NPOMUCAOBUX MiANPUEMCTB
CTa€e TiEl0 PYLLIMHOIO CW/O, Sika 3haTHa 3abesne-
UMTW KOHKYPEHTOCMPOMOXHICTb NiANPUEMCTB Ha BHY-
TPILUHBOMY Ta 30BHILLHLOMY PUHKaXx.

KaTeropisi «<iHHOBau,jisi» NOXOAUTb Bif aHIiACLKOro
«innovation», WO B nepeknafi o3Hayae «HOBOBBE-
[IEHHS1, OHOB/IEHHS, 3MiHa». TOOGTO LE YAO0CKOHa-
JIEHHS1 4YOrOCb HOBOrO, OHOB/IEHHS CTaporo abo B3a-
rani BNPoBaXEHHS HEICHYHYO0ro. Y HayKoBOMY MAaHi
BrepLUe Leii TepmiH 6yB BBeaeHuit 3aBaskn M. LLym-
neTepy, KW po3ymiB Nif, iHHOBAL|iSIMX BUKOPUCTAHHS
HOBUX KOMOiHaLi/i HasiBHUX NPOAYKTUBHMX CU/ 415
BMPILLEHHA KOMEepUiiHMX 3aBAaHb i 6a4mB B iHHO-
BaUisIX MKepeso po3BUTKY €KOHOMIYHMX cucTtem [1].
Kpim Toro, iHHoBaujs posrnsganacs M. Lymnetepom
SIK HOBa DYHKLiSt BUpOOGHMLTBA, ii HOBa KOMOIHALLS.

IHHOBaUji — ue igel Ta npono3uuii (4acTo 3acHo-
BaHi Ha pesynsrarax BiAnoBigHWX CheLia/ibHUX Hay-
KOBUX [OCAIMKEHb Ta iHXEHEepHUX po3pobok), Lo
MOXYTb CTaTl OCHOBOI CTBOPEHHSI HOBMX BUAIB NPO-
OYKUIT Y 3HAYHO NOAIMNLIMTK CMOXMBYI XapakTepuc-
TUKW (TEXHiYHi, EKOHOMIYHI TOLLO) HasiBHUX TOBapIB,
CTBOPEHHS HOBUWX NPOLECIB, NOCNYT YK ByAb-40ro, Lo
MOXE NOKPAaLLUTUN «AKICTb XUTTA» /IIOACTBA. A «iHHO-
BaLjiiHi TeXHOMOriT» — Ue paguKanbHO HOBI 4M BAO-
CKOHaJ1eHi TEXHOOTT, sIKi ICTOTHO MONIMNLWYHTb YMOBU
BMPOOGHMLTBA ab0o cami BUCTYnalTb TOBAPOM [2].

IHHOBaL|ji peanisytoTbCs B Npoueci iHHOBaLiiHOTO
npouecy, SKW € CYKYMHICTHO CKNaAHWUX CUCTEM, SKi
3aMo4yaTKoBYHTbCA HAyKOBO, @ 3aBEpLUYIOTbCA BXe
Ha BMPOOGHMLTBI. MOCTINHO BUKOHYETLCA OAHOTUMHA
Cxema «Hayka — IHHoBaUisi — BUpo6HMLTBO» [3]. Llei
npouec BK/OYae B cebe MEBHUA NaHUIOr A, SKuia
nosisrae y noLyKy HOBWX ifei, BTINEHHI UMX igen y
BUPOOHMLUTBI, a Aasli — B OTPUMaHHI KOHKPETHOrO
pesynbrarty.

Pob6ept Connoy we B 1957 p. 3ayBaxuB, LLO came
aKTMBHA iHHOBAUiMHA AiSANbHICTb MNiANPUEMCTB PI3HUX
dhopm BnacHocTi Aepasni 6Ginblle BU3HA4YaE Temnu
TXHbOr0 E€KOHOMIYHOr0 3pOCTaHHsA. 3a ioro nigpa-
XyHKaMu, Ba/lIOBMIA HaujioHasibHuiA npopykt CLUA B
1949 p. 36inbWKMBCSA Ha 87,5% 3a paxyHOK «TEXHOMO-
riYHMX 3MiH», TO6TO iHHOBauin [4]. H.A. KoHgpaTbes
3a3HayaB, WO €eBO/IOLiiHWI Mpouec € MpoLecom
HE3BOPOTHMX 3MiH, CMAPUUYMHEHUX HayKOBO-TEXHIY-
HUMW iHHOBaLisMK [5].

Heo6xigHO YMOBO AOCSATHEHHS NigNPUEMCTBOM
KOHKYPEHTOCNPOMOXHOCTI SIK Ha 30BHILUHbOMY, TakK
i HA BHYTPILUHbOMY PVHKY € aKTMBHE BUKOPUCTAHHS
sIK HAyKOBOrO, Tak | TEXHO/OrYHOro nporpecy, To6To
iHHOBALiHNX MEeTOAIB EKOHOMIYHOIo po3BMTKY. Came
BMPOBaPKEHHS iHHOBALiiHUX METOoAIB CNpUsie NosBi

Bunyck 29. 2019

HOBUX Hanpsamie HTI, BUAYYEHHIO i3 BUPOGHULTBA
(i3MYHO Ta MOpasIbHO 3acTapinoro 0bnagHaHHS.

MignpnemcTBa Ski  BNPOBaAXYKOTb iHHOBALT,
NocCTiliHO nepebyBatoTb Y 30HI MIABULLEHOTO PUSMKY.
3pocTaHHA NpUOYTKY, 3MEHLLUEHHA BUTpAaT, PO3LUU-
PEHHSA PUWHKIB 36yTy CTMMY/OKTL MignpUeEMCTBa
BMPOBaKyBaTN KOHKYPEHTOCMNPOMOXHi iHHOBaU;i [6].
Bax1MBOK 03HAKOK iHHOBALil B YMOBax PUHKOBOIO
rocrnofapioBaHHA € HOBU3HA CMNOXMBYMX B/1ACTUBOC-
Tei. 3rigHo i3 3akoHOM YKpaiHu «[Mpo iHHOBaLiliHy
[iSINTbHICTb» 10 OCHOBHUX BUAIB IHHOBALAHOT Oisi/ib-
HOCTi Hanexarb [7]:

— nigroToBka Ta OpraHisauis BUpPOOHUUTBA, siKe
oXxonse npuabaHHa BUPOBHMYOro 06nadHaHHS,
3MiHM B HUX /11 CTBOPEHHS HOBOIO TEXHOJ/I0MYHOro
npovecy;

— MapKeTUHr HOBMX NPOAYKTIB, WO nependayae
BUAN LiSANIbHOCTI, NOB'A3aHi 3 BMUMYCKOM HOBOI Mpo-
OyKUiT HA PUHOK;

— npuabaHHa TEexHoMorii y BUINsA4I NaTeHTIB,
NiLEH3IN, PO3KPUTTSA HOY-Xay, TOProBMX Mapok, KOH-
CTPYKLUIR TOLWO.

Y Tabnuui 1 BUCBIT/IEHO AMHaMiKy BNpoBa-
[KeHHA iHHOBaUili Ha nignpvemcTBax YkpaiHu 3a
2014-2017 pp., WO XxapakTepusye B3aEMO3B'A30K
BMPOOHULITBA i3 BNPOBaKEHHSAM HOBUX TEXHOSOTINA.

3 HaBeAeHNX BULLE AAHUX BUAHO, WO BiTYMU3HSIHI
nignpuemcTaa 36i1bWunam 06cAr 0CBOEHHSA BUPOGHY-
LTBa HOBUX BUAIB npoAayKuii y 2017 poui NOpPIBHAHO
3 2015 pokom Ha 188 oauHuub: sKwo B 2017 poui
TXHSA KiNbKICTb cTaHoBUTL 396, TO y 2015 poui — 208.
Takox y 2017 poui nopiBHsAAHO 3 2015 pokom 3pocna
Ki/IbKICTb  OIMHMLb HOBMX TEXHOMOrYHUX npoLe-
ciB Ha 18 oauHuub (230-212), asie NOPiBHIOWUK i3
2013 poKOM iXHS KisibKiCTb MeHWa Ha 145 oanHuLb
(375-230). 3pocna KinbKiCTb YyNpoBa[KeHHA Maso-
BiAXOOHMX Ta pecypco3bepirarumx TEXHOSOrIN, SKi
€ HeoObXigHMMK nig yac BMPOGHWLTBA iHHOBALNHOT
npoaykuii, Ha 15 oaumHuub, nopiBHiotoumM 2017 Ta
2014 poku. Takox crocTepiraeTbCA AMHaMiKa pos-
BUTKY HOBMX BWAIB MaluvH, Npunagis, anaparis,
KINIbKICTb SIKMX 3pIBHSAMACA 3 KINbKICTIO, Ska byna y
2017 poui, a nopiBHAHO i3 2015 pokom — 3pocna Ha
38 ognHULUB. BUroToBneHHs nignpueMcTBaMm HOBUX
BUAIB NPOAYKLIT i3 3aCTOCYBAHHAM HOBITHIX TEXHO/1O-
rii cnpusie NigBULLEHHIO KOHKYPEHTOCMPOMOXHOCTI
Takol NpoAykuii Ta nignpuemcTaa 3arasiom. No3nTume-
HAM € Te, WO CNOCTepIracTbCa MiABULLEHHA YacTKu
iHHOBALMHOI NpoAyKuii B 3arasibHOMYy 06cs3i Ha
0,5% npotarom 2015—2017 pokiB. YacTKOBO Lie MoXxe
NOSACHIOBATUCA MiABULLEHHAM 3araslbHUX BUTPaT Ha
iHHOBaL,iliHy AiS/IbHICTb Y NPOMMUCOBOCTI.

OTXe, NOKa3HWKN BNPOBaPKEHHA iHHOBaLii Ha
NPOMMCNOBUX NiANPUEMCTBAX YKpaiHu cBig4aTtb npo
NiABULLEHHA edIeKTUBHOCTI LWOAO BMNPOBaMXEHHSA
iHHOBaLjili Ha nignpuemMcTBi. BogHouyac npomucno-
BUM MignpuemcTsam MOTPIGHO nigBuULLYyBaTW iHHO-
BaLliliHy aKTMBHICTb, OHOB/OBATU TEXHIKO-TEXHOMO-



B EKOHOMIKA TA YIPABJIIHHA M AMPUEMCTBAMUN

Tabnmua 1
BnpoBamKeHHs iHHOBaLii Ha NPOMWC/IOBUX NignpuemMmcTBax YKpaiHu 3a 2013-2017 pp.
Mutoma Bara Ki"obKiCTbe OcBO€EHO Yy T.4. HOBUX ne“a?':: Zar;\"
o nignpueMcTB, Br?v’l)x 32‘2):)(' Man)c,);iz'xop,- BVIpOﬁHI/ILI,T_BO BUAiIB MaLUWH, ?Huoéau?ﬁ:o':'
iK Lo BNpoBag- - HOBUX BUAIB | yCTaTKOBaHHS,
KyBanm TeXHONOriY- | HUX, pecypco- npoayKyii, npunagis, npoaykuji
iHHOBaLii, % HUX Npouecis, | 36epiratounx HalimeHyBaHb anapartis B 06cA3i 0
OAUNHULb npomucnosoi, %
2013 21,4 375 62 246 89 4,8
2014 21,0 273 70 394 112 3,8
2015 23,7 212 85 208 74 3,4
2017 26,6 230 85 396 112 3,9

Lkepeno: cghopmosaHoO Ha OcHOBI [8]

riyHy 6asy nignpvemcTB, MOAEpPHI3yBaTK 3acTapine
obnagHaHHA, BNpPOBa[KyBaTu BiAMOBIAHI TEXHOO-
riyHi npouecwm.

Came [O0CsArHeHHs BMWCOKOI edheKTUBHOCTI nia-
NPUMEMCTB MOXJ/IMBE Ti/IbKM Ha OCHOBI cucTemMartuy-
HOro TEXHIYHOrO NPOrpecy, AKNN Cnpusae NigBULLEHHIO
NPOAYKTUBHOCTI MpaLi, 3HWKEHHIO COBIBapTOCTi Npo-
AyKuil, NiABULLEHHIO peHTabenbHOCTi BUPOOHMLTBA.
HaykoBo-TexHi4yHuin nporpec (HTI), B4OCKOHa/IEHHS
TEXHIYHOro piBHA BUPOOGHWMUTBA nignpuemcTea 6e3-
nocepeaHbLOo 3aexaTtb Bif, CTYNeHs1 NPOrpecuBHOCTI
Ta SKICHUX OCO6/MBOCTENl BWKOPUCTOBYBaHMX [ANA
TXHbOro BUPOGHMLTBA MaTepianiB. OTxe, 3pocTatoua
pofib CTBOPEHHA i BUKOPUCTAHHA HOBUX Martepianis
XapakTepusyeTbCa AK OAMH i3 BaX/IMBMX HanpsMiB
HayKOBO-TEXHIYHOro Nporpecy nignpvemcts [9].

AkTyasnibHa notpeba B pO3po6MAEHHI NnaHy Hay-
KOBO-TEXHIYHOr0 PO3BUTKY MiANPUEMCTBA BUK/VKaHA
[i€0 Taknx OCHOBHUX hakTopiB, AK:

— TPyAHOLL B MpPOUECi NoAinweHHA AKOCTI npo-
OYKTY | BUPOBHMLTBA HOBUX TUMIB NPOLYKTIB;

— MopasibHUIA i (hisnyHKii 3HOC o6nagHaHHA Ta
TEXHONOTI;

— notpeba B 36epexeHHi BCiX TUMIB Pecypcis;

— noTtpeba B 36epexeHHi HaBKONLLHLOIO cepef-
0BULLA;

— 3MiHW B opraHisaujii BMpOGHULTBA, BAOCKOHA-
NIEHHS1 YMOB npadi.

MeTa nnaHyBaHHA HayKOBOrO-TEXHIYHOIO MNpo-
rpecy — CTBOPEHHS martepiafibHUX yMOB [ANs Hal-
6isbll  eheKkTMBHOroO 3A4iiCHEHHS 3aBAaHb Mignpu-
emcTBa. [OCArHEeHHs Ui€El METU MOX/VBE LUISAXOM
BMpILLEHHS CKNagHMX Nnpobnem:

— BBeieHHA HOBUX iIHCTPYMEHTIB i 3ac06iB npadlj;

— BBE[EHHSI MexaHi3alLil Ta aBToMaTtm3al,ii BUPoo6-
HULTBA;

— MONINWEHHS HasBHUX | 3acTOCYBaHHA HOBUWX
nepenoBux TEXHONOTIN;

— BMKOPUCTaHHA HOBUX 06'EKTIB Npavj, nannea Ta
eHeprii;

— TMOMINWEHHS cucTeM i 3aco6iB ynpas/iiHHA
BUPOOHULTBOM,;

— 3aCTOCYBaHHSA Cy4acHMX yNpas/liHCbKUX METOAIB
i nigxopnis;

— OonTMMI3aLis 6a30BOi CTPYKTYpU — MiATPUMKM
raslyseit NpOMMWC/I0BOCTI;

— PO3LUMPEHHS BUPOBHMLUTBA 3a paxyHOK HOBOIO
OyAiBHULTBA, PEKOHCTPYKLI, MOAepHi3aUil Ta TeXHIY-
HOro nepeobnagHaHHs.

Y KOHTEKCTI HeobXigHOCTi pPO3BUTKY iHHOBaLiN-
HOI AiS/IbHOCTI Ha NignpMeMCcTBax 3asBuyail MOXHa
Big3HauUUTU Aediunt daxiByiB, 34aTHUX ynpaBnsaTu
IHBECTULIAiHUMKN MpOEKTamMK, rapaHTyBatn edoek-
TUBHUIA MapKeTUHr HOBOI TEXHOJIOrYHOT TOBapHOI
iHHOBaU|l. BaXNMBICTb BUBYEHHS YNPaB/iHCbKOT TEX-
Honorii Tenep crae Bce GisblW i GiNlbll OYEBUAHOM.
HepeanizoBaHi 3anacu nepegoBUX TEXHOMOTYHMX
PO3pO60OK MOXHA MOSACHUTWU TUM, WO ANS 1X ycniw-
HOr0 MPOCYBaHHA Ha YKpPaiHCbKOMY Ta IHO3EMHUX
PUHKax NOTPIGHI NnpodhecioHann y cdepi TEXHONOrIY-
HOro ynpasiHHS.

OTXe, iHHOBaUji — Le WAsax Ao NigBULLIEHHS KOH-
KYPEHTOCMPOMOXHOCTI NiANPUEMCTB, a TakoX BUXoay
€KOHOMIiKM Ha 6ifibLl NO3UTUBHWIA PiBEHD.

BuCcHOBKM 3 NpoBefeHOro focnigpkeHHs. Bax-
JIMBAM YMHHWKOM A/151 NOAANbLUIOIO PO3BMTKY Nignpu-
€EMCTB y CyyaCHMX YMOBax € 3[4aTHiCTb nignawTo-
BYBATUCA Nif Pi3Hi YNHHUKN CepefoBuLLA, OOHUM i3
SIKUX € YBEAEHHS iHHOBALlili Ha nignpuemcTBax. Bapto
3MIHUTU TEXHOJOr0  BMPOOHMLTBA, NEPEOPIEHTY-
BaBLUM I Ha IHHOBALLiHY CcTpaTerito po3BUTKY miagnpw-
€MCTB, L0 BaX/MBO B YMOBaX PMHKOBOI EKOHOMIKM,
AKa XapakTepu3yeTbCA akKTUBHOK KOHKYPEHTHOM
60poTL6010 NigNPUEMCTB. EpekTMBHE PO3POGIEHHS |
BMPOBAaKEHHS iIHHOBALI 4acTb 3MOTY NiANPUEMCTBY
YCNIWHO OYHKUiOHYBaTUN Y BXE OCBOEHUX lasly3sx i
BiAKPUTN MOXNUBOCTI A1 BUXOAY Ha HOBI HANpsAMu.
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THE IMPACT OF INNOVATION ON ENTERPRISE DEVELOPMENT

The purpose of the article. In the modern world in the conditions of the dynamic development of market
relations, constant competition between enterprises, the rhythmic growth of physical deterioration of equip-
ment with a shortage of investment support, industrial enterprises face the problem of independent formation
of innovation policy. Therefore, it is necessary to consider the development of innovation in the activities of
enterprises to improve the quality of its functioning.

Methodology. The study is based on the analysis of statistical data on the characteristics of the relationship
of production with the introduction of new technologies in Ukraine.

Results. Innovative technologies are new or improved technologies that improve the life of society. The
scheme of innovation and options as can be achieved competitiveness both in the external and domestic mar-
ket. The influence of the trend to the growth of technologies, namely the replacement of old equipment with
a new one, is considered. It is the implementation of such solutions that make up the content of innovation.
Indicators of improving the efficiency of enterprises under the influence of innovation are considered. Despite
the fact that the number of profitable enterprises is increasing, at that time the total volume of unprofitable com-
panies is growing. And this is due to the problems that are present in most companies in Ukraine: staff turnover,
lack of education, moral and physical deterioration of equipment, the need to preserve all types of resources.
Therefore, methods are proposed to eliminate this trend and improve the situation both in the external and
domestic market. Among these methods are the introduction of new tools and new means of labor, the use of
new objects of labor, fuel, and energy, the use of modern management approaches, modernization of techni-
cal equipment, etc. In addition, a good influence sets the strategic activity of the company, marketing, sales
process; this is what contributes to the progress of the competitiveness of the company. The increasing role of
creation and use of new materials is characterized as one of the important directions of scientific and techni-
cal progress of enterprises. It was found that if the outdated equipment will be more updated over time, new
quality products will be introduced, there will be an improvement of working conditions, then the scientific and
technical development of the enterprise will effectively grow. It is also necessary to grow qualified personnel in
the field of technology management. Each company should have its own strategy, and then it will be possible to
reach the goal. To be competitive, it is necessary to attract the experience of world countries; however, taking
into account the peculiarities of the Ukrainian economy, it is necessary to develop appropriate methods and
algorithms for the development and implementation of innovative systems for domestic enterprises.

Practical implications. Attention is drawn to the trend of innovation over the past five years, as the Gen-
eral economic condition of the country affects the activities of Ukrainian enterprises and organizations. It is
shown how innovative technologies improve the life of society and what should be guided to get a positive
result. What techniques or methods should be used, what should be used to ensure sustainable economic
growth, improve the quality and standard of living of the population.

Valueloriginality. In our work, we have considered the impact and development of innovative technologies
on the activities of the enterprise. Analyzing this subject, it is revealed that this category faces certain difficul-
ties, through the difficult economic situation of the country. Through analysis and statistics, the main prob-
lems and ways to solve it were identified. Thus, it became possible to learn about the activities of enterprises
throughout the country, what is the important role of innovation and the main methods that will help to achieve
the competitiveness of enterprises in foreign and domestic markets.
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Cmamms npucssideHa po3esisidy npobsiemu
cmpameaiqHo20  Yrpas/iiHHS  K/lIEHMOOPIEH-
mosaHicmio opeaHisayili 'y cebepi nocnye 3
ypaxysaHHsiM 0cobausocmell cyyacHozo 6i3-
Hec-cepedosuwja ma possuUMKy Memooosioail
mapkemuHey. []ocnioxeHo HasisHi nioxoou 0o
BU3HaYeHHs1 CYMHOCMI Kamezopii «K/lieHmoo-
pieHMoBaHicMb», 30Kpema npoyecHul, YiHHic-
Hud, cmpameeaiyHull ma 3 opieHmaujiero Ha npu-
UHIMMS yrpag/iHCbKUX pilueHb. [JosedeHo, Wo
0co6/1uBOCMI MOC/y2U SIK MoBapy Br/IUBAIOMb
Ha BrpoBadXeHHsI K/IIEHMOOPIEHMOBAHO20 [Mi0-
X00y 00 yrpas/iiHHsI CEPBICHUMU Op2aHi3ayjisivMu.
Po3271siHymi  PUHKOBI, MEXHOMO02IYHI ma  eKo-
HOMI4HI riepedymoBu, siKi akmyasli3ytomb opi-
€eHMayjiio Ha KaieHma sik ocHosy /151 Mobyoosu
b6isHec-npoyecis. Asmopamu  chopmy/ibosaHi
MPUHYUNU CMpameaidHo20 Yrpas/liHHS K/lieH-
moopieHmoBsaHicmio y cgbepi rocsye, nepesaau,
SIKi ompuMye cy6'ekm 20Cro0aprosaHHs y pasi
BIPOBaoXeHHsI CMPameaidHo20  K/IiEHMOoopi-
€HMOBAHO20 MiOX0dy 00 Yrnpas/iHHs. 3anporo-
HOBaHO asmopcbke GayeHHs CKIaOHUKIB cmpa-
meeii KiieHMoopieHMoBaHocmi y cghepi nocsnye,
PO32/15HyMi MOX/TUBI PUSUKU.

KntoyoBi cnoBa:  k/ieHMOOPIEHMOBAHICMb,
opaaHizayisi, cmpameaidHe Yrpas/iHHsl, KOHKY-
PEHMOCTPOMOXHICMb, Chepa nocsiye, PU3UKU.

Cmamesi nocssweHa npobiemam cmpameau-
YECKO20 YNPAB/IEHUS KUEHMOOPUEHMUPOBAH-

HOCMbI0 opeaHu3ayull 8 cghepe ycrye ¢ y4emom
ocobeHHocmeli  cospeMeHHoU  bu3Hec-cpedb!
U passumusi Memooosio2ul  MapKemuHaa.
WiccnedosaHbl  cywjecmsyroujue  nooxoobl K
onpedesieHu0 CyuHOCMU Kameaopuu «K/IUeH-
MOOPUEHMUPOBAHHOCMb», 8 YACMHOCMU MpPO-
UEecCHbIl, UEeHHOCMHbIU, cmpameaudeckull, ¢
opueHmayueli Ha MpUHIMUe ynpasneHYeckux
peweHull. [JokasaHo, 4mo ocobeHHoCmU yc/yau
KaKk mosapa B/USIOM Ha Yes1ecoo6pasHocmb
MPUMEHEHUS K/TUEHMOOPUEHMUPOBAHHO20 M00-
X00a K yrpas/ieHuto CEPBUCHBIMU KOMNaHUSIMU.
PaccMompeHb| PbIHOYHbIE, MEXHOM02UYECKUE U
9KOHOMUYeECKUE NMPedrnochI/IKU, KOMopble akmy-
a/u3upyom OpueHmayuro Ha KaueHma Kak
OCHOBy 07151 MOCMPOEHUsT BU3HEC-MPOYECCOB.
Asmopamu cghopMyupoBaHbI MPUHYUIbI cmpa-
meau4ecKo20 yrpas/ieHusl K/IUeHMOoopUeHmu-
POBaHHOCMbIO B Chepe yCr1y2, MpeuMyuecmsa,
Komopble ro/y4aem cybbekm xo3alicmsosaHusi
Mpu BHEOPEHUU Cmpame2u4ecKo20 K/IUeHmMoo-
PUEHMOBaHHO20 100Xxo0a K yripas/ieHuto. ped-
JIOXEHO asmopcKoe BUOEHUE COCMAaB/AIWUX
cmpameauu  K/UEHMOOPUEHMUPOBAHHOCMU
B cghepe ycnye, paccMOMpPeHbl BO3MOXHbIE
PUCKU.

KnioueBble cnoBa:  K/IUEHMOOPUEHMUPO-
BaHHOCMb, Op2aHu3ayus, cmpameaudyeckoe
ynpag/eHue, KOHKypeHmocnocobHoCmb, chepa
YC/1y2, PUCKU.

Article is devoted to consideration of a problem of strategic management client-orientation of the organizations in services sector taking into account features
of a modern business environment. It is proved that features of service as goods, and market, technological and economic prerequisites update orientation
to the client as a basis for creation of business processes in services sector. Client-oriented approach is the most relevant in those market segments where
interaction with the client has long-term character, and the specifics of service provide a possibility of repeated reference of clients. In article the existing
approaches to determination of essence of category “client-orientation”, in particular process, value-oriented approach, an approach that is based on
strategic management and approach with orientation to adoption of management decisions are investigated. Authors formulated the principles of strategic
management client-orientation in services sector. Orientation to satisfaction of specific needs of the specific client becomes key competence, the integral
component of corporate culture. Interaction with the client is carried out at all stages of his life cycle what all structural divisions of the company are respon-
sible for. The client-orientation provides a uniform information basis of interaction with clients of all divisions and at all stages of interaction. In article advan-
tages which are got by the company at introduction of strategic client-orientation approach to management are formulated. Author's vision of components of
strategy of customer focus in services sector is offered, including, in particular, creation of profiles of key clients of the company, deployment and introduction
of programs of loyalty and standards of service, development of competences of personnel with orientation to clients, transformations of focused on goods
of organizational structure to customer-oriented, use of modern qualitative and quantitative methods of generation and the analysis of information on clients
and information CRM technologies. The authors listed the main risks for organizations that implement customer-oriented management.

Key words: client-orientation, organization, strategic management, competitiveness, services organizations, risks.

MocTtaHoBKa npo6nemu. CyyacHe 6i3Hec-cepef-
oBuLLEe nepebyBa€ y NOCTINHO TypOYy/NIEHTHOMY CTaHi
yepes [IMBOKI CYTTEBI AOT0 3MiHW, SKi BNIMBAKOTb HA
TeHAEHUiT po3BUTKY i cdepn nocnyr. HaykoBo-Tex-
HIYHMIA Nporpec 3HIMaE MEePEenoHN LWOAO0 HaAaHHSA
NOoCAyr Ha BiACTaHi, HajatouuM nocayram MeBHOro
rn1o6anbHOTo  XapakTepy; 3arasisHe YCKNafHeHHs
NPOAYKUii MPOMUCMIOBUX NIANPUEMCTB  NiABULLYE
HeoobXigHICTb hopMyBaHHA cUCTEMK A0- Ta NicNAnpo-
[aXHOro 06C/1yroByBaHHs; 3MiHa Yy MCWMXONOTIT CIOXN-
BaHHA Hace/fleHHA Ta y AuHamiui AoxoaiB — Ui dak-
TOPW MOXYTb PO3INA4ATUCS AK JIOKOMOTUBY PO3BUTKY
chepu nocnyr. Hanbinblw nepcnekTBHUM 3 Ora4y
Ha CyyacHe KOHKYpPEHTHe cepefloBuLLE € LWAX NigBu-
LLIEHHS1 ePEKTMBHOCTI AiSNIbHOCTI opraHisauiii cchepu

(A1) Bunyck 29. 2019

noc/syr Yyepes cuctemMy AOBrOTPMBaINX MiLHUX BigHO-
CVH i3 peasibHUMK Ta NOTEHUIAHMMN CnoXneadamm —
KnieHTamn 6i3Hecy, TO6TO BNpOBaXeHHSA cTpaTeriy-
HOrO K/IEHTOOPIEHTOBAHOIO YNpaB/iHHSA.

AHani3 ocTaHHiIX pocnipkeHb i ny6nikawiii.
MUTaHHA  KIEHTOOPIEHTOBAHOCTI  JOCUTL  LUMPOKO
BUCBITNEHI Y Ny6niKauisiX BITYN3HSHUX Ta 3aKOpPAOH-
HUX HaykoBL,iB, 30kpema T.C. Bacunbesoi, B.HO. Xani-
HoT [1], A.B. 3aBagcbkoi, A.B. KBacko [2], O.B. Kynpi-
€Hko, J1.M. ManeHko [3], E. Meiina [4], A.1. Xne6osuy
[5] Ta iHWWX. AKTyaslbHICTb YOOCKOH&/IEHHS CTpa-
TEriYyHOro MeHeMKMEHTY 3 NO3ULiT OpiEHTYBaHHSA Ha
KNiEHTa, (QOPMYBaHHSI CTpaTeriyHUX KOMMETEHLUM
opraHi3zaujii Ha OCHOBI KiEHTOOPIEHTOBAHOCTI nNia-
TBEPAKYETHLCA HASIBHICTIO HAYKOBMX My6nikaui Takmx



