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CucreMa eJIEKTPOHHOT0 YPSIAYBAHHSA SIK ()OpMa B3a€EMO/il BJIAIM |
CyCHJIbCTBA

BiHHULIbKH HAI[IOHATBHUN TEXHIYHUNA YHIBEPCUTET
Anomauin
YV oanitt pobomi Odocniodceno mexamizmu 83aemMo0ii Opeanié 61a0U I SPOMAOSAH Y CUCEMI eNeKMPOHHO20
VPAOY8anHs, HAOAHHS 0EPIHCABHO-YNPABIIHCLKUX NOCTYe Yepe3 [nmepnem-npedcmagnuymea i nopmanu opeamie 61aou.
3’sicosano cymuicmo nonsimo “‘enekmponnutl ypsio” ma “enexmponne ypaoysanns . Busnaueni oCHOGHI uou 63aEM00il
61a0U i CyCniibCmea 8 eleKmpOHHOMY YPOL.
Kuio4oBi cjioBa : MexaHi3MH JIep)KaBHOTO YIIPABIIiHHS, €JIEKTPOHHE YPsIIyBaHHsI, B3AEMOIiS BIIaJIH 1 TPOMAISIH.

Abstract

In this paper, mechanisms of interaction between government bodies and citizens in the system of e-government,
provision of state-management services through Internet representations and portals of authorities are explored. The
essence of concepts of "electronic government™ and "electronic government" is revealed. The basic types of interaction
of power and society in the electronic government are determined.

Keywords : mechanisms of state administration, e-government, interaction of power and citizens.

Peanizariiss mporueciB iHpopmaru3ariii mpusBena 10 CTAHOBJICHHS IH(QOPMAIIMHOIO CyCIHiIbCTBa, B
sIKOMY 1H(OpMAaITiifHI TpoIrecH 3MIHCHIOIOTHCS, TOJIOBHIM YHHOM, Ha OCHOBI BUKOPHCTAHHS iH(MOpMAIliiHO-
KOMYHIKaIITHUX TEXHOJIOTiH, a iH(opMaIliiiai peCypcy TOCTYITHI BCIM BEpCTBAM HAcCEJIEHHS. Y IIUX yMOBax
iH(bOpMaIliITHO-KOMYHIKAIliifHI TEXHOJIOTi{ 3MIHIOIOTh MapaJurMy Jep>KaBHOTO YIPABIIHHS, III0 BUMArae Bix
OpraHiB BiIagu PO3POOKHM HOBHX METOMIB 1 CTpaTerii MismTbHOCTI. Taki HeraTUBHI YMHHUKA B YKpaiHi, K
€KOHOMIYHA Ta TOJIITHYHA KPH3a, BUCOKHH piBeHB 1HGIAIIT Ta 0e3p0o0iTTS € cBimdeHHAMN Hee()eKTUBHOCTI
CHCTEeMH Jep KaBHOTO YIIPaBIiHHS Ta HeOOX1AHOCTI 11 MoaepHizaii i pedopMyBaHHS, 0OCOOINBO B KOHTEKCTI
€BPOIHTETPAIIIfHOI CTpaTeTii.

[IpakTidHa 3HAYYIIICTH OOpaHOi TEMH JOCITIIKEHHS MOJSTaE B TOMY, IO MpodiieMa hopMyBaHHS Ta
peamizamii eQeKTHBHOI [ep>KaBHOI TOJITUKH PO3BHUTKY 1H(OPMAIIHHOTO CYCHIIBCTBA HEIOCTATHHO
JIOCHTIDKeHa, HacamIepel, MIOJ0 pAaIiOHAIFHOTO 3aCTOCYBaHHS MEXaHI3MIB caMoOopraHizamii Ta
CaMOpEryJIAIlii B mporecax BIPOBAHKEHHS SJICKTPOHHOTO YPSIyBaHHs B yMOBaX HEraTUBHUX (akTopis [2].

Ha mrepmmmii moriisin, enekTpoHHE ypsiyBaHHS — JIMINE iIHCTPYMEHT, 1[0 BiJIIOBiIa€ HOBHM IOTpeOam
CYCIIUThCTBA, SKE TIEPEKHUBAE HACHIJAKH YEProBoi MPOMIECIOBOI PEBOMIONIi, BHUKIMKAHOI IIMHPOKAM
YIPOBAPKEHHSIM MIKPOIIPOLIECOPIB 1 Mepek. AJie SIKIIO Mepeka — € JIMIIE IHCTPYMEHT, TO BOHa He
3MIHHTH JOKOPIHHO Hi JIepKaBy, Hi caMe CYCITiTLCTBO.

CporozHi TepMiH «eNEKTPOHHUHN ypsaa» (aHINL. — «e-govemment») — 1ie Habarato IupIIe MOHSTTS,
HDK MPOCTO «ENEKTPOHHE YIPAaBIiHHS JEp>KaBolO», TOOTO BUKOPHCTAHHS B OpraHax JIep>KaBHOTO
YIpaBIiHHS Cy4acHUX TEXHOJIOTiH, 30kpeMa i IHTepHer-TexHonorii. E-government B cyyacHOMY po3yMiHH1
OXOIUTIOE HE JIMIIE MepexeBY iH(QPacTpyKTypy BHUKOHABUOi BIIajd, ajié B LUIOMY BCIO iH(pacTpykTypy
opraHiB Biaju [4].

BusHadeHHs OHATTS «e-ypsin» GopmyeTbes (axiBUsAMU, BUXOASYH 3 Pi3HUX NpUHLIUIIB. OfHI aBTOpU
HAJaI0Th MepeBary BU3HAYCHHSM OMMCOBOIO XapakTepy — sIKi caMe 3MiHU Bii0OYBalOThCSI B CYCHUIBCTBI 1



OKpEMHUX HOTO CTPYKTYpax 3aBASKU BIPOBAKEHHIO e-ypsayBaHHA. [HIII BUOMPAIOTh IPUKIATHUN acTeKT e-
ypsIIyBaHHS, 1 IPOCTO MEPEpaxoByIOTh Pi3Hi Chepr 3aCTOCYBAaHHS OKPEMHX HOro iHCTpyMeEHTIB [3].

CydacHe 3aKOHOJIABCTBO YKpaiHH, [0 PETYJIIOE CYCIUIbHI BiTHOCHHHU, SKi O€3IMOCEpEHBO TIOB’A3aHi 3
BIIPOB/KEHHSM Ta BUKOPUCTAHHSIM TEXHOJIOT1H e-ypsiayBaHHA, HaJliuy€e MOHAJ MiBTOPH COTHI HOPMAaTHBHO-
mpaBoBUX akTiB. KpiM Toro, icHye OUIbII HIX TPUCTa HOPMATHBHO-TIPABOBUX AakKTiB iHQOpMAaIiifHOTO
3aKOHOJIABCTBA PI3HOr0 PIBHS — BiJ 3aKOHIB YKpaiHU J0 BiIOMUYUX aKTIB, 10 OMOCEPEIKOBAHO BILTUBAIOThH
Ha e-ypslyBaHHsI Ta sSKi HEOOX1THO BpaxOBYBaTH MpH Horo opraxizarii [1].

3aBAsSKA 3HAYHOMY IOJIETIICHHIO B3a€MOil 3 JEpKAaBHUMH CIYy)KOaMH 1 JOCTYImy A0 MyONidHOI
iHpopMmaii, odiniifHUX TOKYMEHTIB 1 MPOTOKONIB aAMIHICTPATUBHUX OPraHiB, TPOMAaJsSHHU CTAIOTh Kpalle
MoiH(OPMOBAaHMMH, IO TUTBKK CHIPUATAME Oa’kaHHIO OpaTH y4acThb y MpOIeci JepKaBHOTO YIpaBIiHHSA. 3
4acoM I1¢ 000B’SI3KOBO MIPHU3BEJIE 10 BUHUKHEHHS iH(QOPMAIIfHUX CITIBTOBAPHUCTB 1 JI0 BCTAHOBJICHHS TaKUX
MoJIeTiel yIpaBIiHHS, JIe TPOMAaJSTHA OLTBII MHUPOKO OyIyTh 3allydeHi JI0 Mpolecy NPUHHATTS MONITHYHIX
pimiens [5].

Ha ocHoBI npoBeneHoro anamizy iHopMamiiHUX pecypciB OpraHiB BiIaJd MOXXHa KOHCTATyBaTH, IO
VYkpaiHa, Ha ajlb, Y CBOEMY PO3BHTKY iCTOTHO BIJICTA€ BiJl pO3BHHEHHX KpaiH i nepedyBae Ha OYaTKOBOMY
eTari BIPOBaKEHHS EIEKTPOHHOIO YPslyBaHHS. MPABOBHH iH(OPMALlIHHHI YpsITyBaHHS JIepKaBHUI

BpaxoByroun BHIIe3a3HAUCHE, MOXKHA BH3HATH, IO HEOOXiJHICTh B PO3pOOIIl Ta peanizallii mpoekTy
BIIPOBAKEHHS TEXHOJIOT'1T e-ypsilyBaHHS 00YMOBJICHA HU3KOIO (DaKTOPiB, OCHOBHUMH 3 SIKUX € TaKi:

1) KOMITJIEKCHAH MDKBIZIOMYHI Xapakrep mpoOsieM y cdepi e-ypsayBaHHS, SKi HE MOXKYTh OyTH BHUpIIICH]
Ha PiBHI OKPEMHUX OpraHiB BJIaJId Ta PETIOHIB, a TAKOX HA OCHOBI TPAAUIIIHHUX MIAXOIB;

2) HEOOX1IHICTh 00’ €THAHHS €NIEMEHTIB e-ypsIyBaHHS, CTBOPEHUX B OKPEMHX OpraHax BIaJU Ta perioHax
Ykpaiau, B €IMHY CHUCTEMY e-ypsayBaHHS Ta (OpMyBaHHS Ha iX OCHOBI THIIOBHX pIllIeHb B Il cdepi;
aKkTyaji3allil Ha CY4JacHOMY e€Tami IPOBEACHHS aaMIiHICTpaTHBHOI pedopMmu B YKpaiHi, HEBix €MHOIO
CKJIaJIOBOIO SIKOi € e-ypsayBaHHS;

3) HEOOXITHICTL CTBOPEHHS TiepeaymMoB s po3poOkm Kormemmii Tta Ilporpamm BIpoBaKeHHS e-
YpAIyBaHHS;

4) HEOOXiTHICTh 3MEHIIIEHHS PU3UKY OTPUMAaHHS HETaTUBHUX PE3YNIbTaTIB;

5) BHMOTHY 3aKOHOJABCTBA IIIOJI0 TEPMiHIB BIIPOBAKEHHA €-ypsAyBaHHS B YKpaiHi.
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