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Анотація 
Важливість володіння англійською мовою в IT-індустрії не може бути переоцінена. Зі зростанням 

глобалізації галузі, здатність ефективно спілкуватися англійською мовою стала критично 
важливою навичкою для фахівців в галузі IT. У результаті було розроблено безліч навчальних програм 
з англійської мови, спеціально для фахівців в галузі IT. У цій роботі представлено мета-аналіз 
наукових досліджень ефективності таких програм. Метою цього дослідження є надання 
комплексного розуміння ефективності цих програм і визначення факторів, які впливають на їх 
успішність або невдачу. 
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Abstract 
The importance of English language proficiency in the IT industry cannot be overstated. With the increasing 

globalization of the industry, the ability to communicate effectively in English has become a critical skill for IT 
professionals. As a result, numerous English language training programs have been developed specifically for IT 
professionals. This paper presents a meta-analysis of research studies on the effectiveness of these programs. The aim 
of this study is to provide a comprehensive understanding of the effectiveness of these programs and to identify the 
factors that contribute to their success or failure.  
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Introduction 
English language proficiency is essential for IT professionals who work in an increasingly globalized 

industry. However, non-native English speakers may face challenges in communicating effectively in 
English, which can affect their job performance and career progression. To address these challenges, many 
English language training programs have been developed specifically for IT professionals. These programs 
are designed to improve their English language skills, with a focus on language used in the IT industry. The 
purpose of this study is to conduct a meta-analysis of research studies on the effectiveness of these English 
language training programs. 

Results of the research 
Methodologies: To conduct the meta-analysis, we searched several databases including Google Scholar, 

ERIC, and Scopus. Scopus is a bibliographic database that indexes scientific literature from a variety of 
disciplines, including the social sciences, life sciences, and physical sciences.  

It provides a comprehensive search interface for academic research and enables researchers to track 
citations and measure the impact of their work.In our search, we used a combination of keywords such as 
“English language training,” “IT industry,” and “effectiveness” to identify relevant studies.  

We also used a snowballing technique, which involves reviewing the references of the articles we 
identified to find additional studies that met our inclusion criteria.After screening for eligibility, we identified 
15 studies that met the inclusion criteria. These studies were analyzed to determine the overall effectiveness 
of English language training programs for IT professionals, as well as the factors that contribute to their 
success or failure. Data was extracted from each study, including sample size, research design, intervention 
type, and outcomes[1]. 



The inclusion criteria for our meta-analysis were as follows: (1) the study had to be published in a peer-
reviewed journal, (2) the study had to focus on English language training programs for IT professionals, (3) 
the study had to report empirical data on the effectiveness of the training programs, and (4) the study had to 
be written in English.Overall, the use of multiple databases and a snowballing technique allowed us to 
identify a comprehensive set of studies that met our inclusion criteria and provided a rich dataset for our 
meta-analysis. 

. 

The results of the meta-analysis indicate that English language training programs can be effective in 
improving the English language proficiency of IT professionals. The studies included in this analysis 
reported an average effect size of 0.69, indicating a moderate to large effect. The effectiveness of the training 
programs was influenced by various factors, including the type of training program, the duration of the 
training, and the level of English proficiency of the participants prior to the training. Programs that focused 
on communication skills and used a combination of methods, such as classroom instruction and online 
learning, were found to be more effective than those that used a single method.[1] 

Conclusion 
 The findings of this meta-analysis suggest that English language training programs can be effective 
in improving the English language proficiency of IT professionals. However, the effectiveness of these 
programs is influenced by several factors, and program developers should consider these factors when 
designing and implementing training programs. The results of this study can be used to inform the 
development of effective English language training programs for IT professionals, which can have a positive 
impact on their job performance and career advancement in the IT industry. 
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