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ABTOMATHU30BAHA CUCTEMA YIIPABJITHHSA
MEANYHUM HEHTPOM

BiHHMIBKWI HAIllOHATBHINA TEXHIYHUHA YHIBEPCUTET

Anomauin

B pobomi poszenanymo mooicnugocmi ma nepcnekmusu 8RPOBAONCEHHS ABMOMAMUZ08AHUX CUCTEM YRPAGIIHHS
MEOUYHUMU YEHMPAMuy, 5K CAPUSIOMb ORMUMI3Ayil SHYMPIWHIX npoyecis, NiOGUWYIOmMb e@eKmugHicms pobomu
NepcoHany ma NoKpawyoms AKicms MeOUyHUX nociye. Busnaueno knrouosi nepesazu 6npoeaodiceHus agmomamu3o8anol
cucmemu, cepeo SIKUX ONMUMI3AYist podOmuU NepPCoOHAY MEOUUHO20 YEeHMPY, NOKPAUWJEHHS SKOCMI HAOAHH MEOUYHUX
nocuye nayicHmam, 3MeHUeHHs PU3UKI@ MeOUYHUX NOMUTOK ma niosuujenHa @inancosoi npozopocmi. OKpecnieHo
OCHOBHI GUKIUKU, NO8’SI3aHI 3 BNPOBAONCEHHAM MAKUX CUCMEM, 30KpeMd HeoOXiOHiCmb iHeecmuyil, HAGUAHHSA
nepconany, nompeby 6 Kibepbesneyi ma HeoOXiOHicmb iHmezpayii 3 OepocasHumu peecmpamu. Ocobrugy yeaey
NPUOINEHO NEPCReKMUBAM PO3BUMKY dA8MOMAMUZ08AHUX CUCTNEM YAPAGNIHHA, MAKUM K 6NPOBAONCEHH WMYYHO20
iHmenexmy, menemeOuyUHU ma UKOPUCMAHHS OI0KUeliH-MeXHON02Il.

Kuro4uoBi c1oBa: aBToMaTH30BaHa CUCTEMA YIIPABIIHHS, MEIUYHUH IEHTP, €IEKTPOHHA MEINYHA KapTKa, [udposa
menununa, eHealth.

Abstract

This paper explores the possibilities and prospects of implementing automated management systems in medical
centers, which contribute to optimizing internal processes, increasing staff efficiency, and improving the quality of
medical services. The key advantages of implementing an automated system are identified, such as optimizing the work
of medical center staff, improving the quality of medical services for patients, reducing the risk of medical errors, and
enhancing financial transparency. The main challenges associated with the implementation of such systems are outlined,
including the need for investment, staff training, cybersecurity requirements, and integration with government registries.
Special attention is given to the future development of automated management systems, such as the introduction of
artificial intelligence, telemedicine, and the use of blockchain technology.
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Beryn

Uepes mBUAKANA PO3BUTOK Ta MOCTIHHE yIOCKOHAJICHHS TEXHOJIOTiH aBTOMATH30BaHI CUCTEMH OXOPOHU
3[I0POB’Sl CTAIOTh HEOOX1THMUM €JIEMEHTOM HAIIIOTO MOBCAKICHHOTO KHUTTS. [10CTIHHO 301IBIIYETHCS CIIEKTP
KOHCYJIbTAIIHHUX TIOCIYT 1 POJIYKTIB B 00JaCTi iHPOPMAIITHUX TEXHOJIOTIH B rajy3i 0XopoHu 3/10poB’s [1].

CydacHi MenW4Hi [EHTPH Ta YCTaHOBH JUIS ONTHMIi3allii CBOEI MisIIBHOCTI, MPOJIYKTHBHOI pPOOOTH
MepCOHANTy, MAHATTS PiBHS OOCIYroBYBaHHS MAIIEHTIB Ta CKOPOYEHHS (PIHAHCOBUX BUTpAT MOTPEOYIOTH
BIIPOBAKEHHS €(DEKTUBHUX CHCTEM YIIPABIIiHHA.

ABTOMaTH30BaHi1 CUCTEMHU YIPABIIHHSA MEIUYHUM LIEHTPOM JOINOMAraroTh MiABULIMTH €(QEKTUBHICTH Ta
SKICTh HaJIJaHHS MEIUYHUX MOCIyr. OCHOBHUMH (YHKIIIOHATBHUMH MOJIENISIMH TaKUX CHCTEM € PeecTpallis
MAI€HTIB, 3aMKC X Ha MPUHAOM y BUIBHUH 1 3pyYHUI Yac, MOXKIUBICTh 3BOPOTHOTO 3B’SI3KY 3 KIIIEHTaMH,
BEACHHS 00MiKy icTOpii XBOpoOHM 4Yepe3 eNeKTPOHHI MEJUYHI KapTKU. 3aBJIsKM aBTOMaTH30BaHUM CHCTEMaM
3MIACHIOETHCSI YIPABIIIHHS TEPCOHATIOM, IJIAHYIOTBCS Tpadikd poOOTH JiKapiB, KOHTPOJb 3a IXHBOIO
3aBaHTAKEHICTIO Ta aHalli3 MPOJYKTUBHOCTI JisuibHOCTI. BuOymoByeThCs mBMaKMiA QiHaHCOBUH OOIK, IO
Jla€ MOXKJIMBICTh 3[1MCHUTH pO3paxyHOK BapTOCTi MOCIYT Ta MIBUAKY iX OIUIaTy yepe3 eJIeKTPOHHI IuIaTexi.
ABTOMATH30BaHMH CKJIQJICBKUM OOJIK [gomomarae 3a0e3leYuTH KOHTPOJIb MEIUKAMEHTIB, BHUTPAaTHHX
MatepialiB 4u OyJpb sikoro oOmagHaHHs. [HTerparmis cucremMu 3 IabOpaTOPisIMU Ta anTeKaMH JA€ 3MOTY
HIBUAKOTO OOMiHY JaHMMM 3 AiarHOCTHYHMMH LEHTPaMH Ta IOCTA4YalbHUKAMH JiKiB. ABTOMAaTH30BaHi
CHCTEMH YNPaBIiHHI MEANYHUMH LEHTPAMHU MOKpaLIaTh NPOLEeC MEAUYHOTO 00CITyrOBYBaHHS.



Pe3y.]1bTaTl/I JAOCJTiIKEeHHS

B mporieci podoTu Oyino chopMylIbOBaHO MEpeBard Po3poOKH aBTOMATH30BAHUX CHUCTEM YITPABIIIHHS
MEJIUYHAMH HEHTPaMU, IO € KIIFOYOBUM (HaKTOPOM MiJBHIICHHS €(DEKTUBHOCTI Ta IKOCTI HAJaHHS MEIMYHUX
nociyr. B Ykpaini Meauuni 3aki1ai 3MoXKyTh 00upaTh Oy k- SIKy MeIuuHy iHpopMaLiiiHy cucTeMy 3-OMiX
THX, AKI MPOWIIUIA TIEPEBIPKY 1 MiAKIIOYIIINCS 0 IEeHTpalibHOro KommoHeHTa cuctemu eHealth [5], saxa
BIIKpMBA€E YHIKQIbHY MOXIIMBICT IS PO3BUTKY CYCHIUIBHOI OXOPOHH 3I0pOB'S. 3TiHO YHUHHOTO
3aKOHOJABCTBA JIOAWHA (TIallieHT) Oinplle He TpHB'si3aHa 1O KOHKPETHOTO MEIWYHOTO 3aKiaay, TOMY
nanepoBuii 00K Ta JOKYMEHTAIIsI BiAXOIATh Ha IPYTUH IJ1aH, X 3aMiHIOIOTh aBTOMAaTH30BaHi iH(POpMaIIiiHi
CUCTEMH, III0 € CYKYITHICTIO CHCTEM KOMIT IOTEPHOTO OOJIaJHAHHSA, IPOTPaMHOTO 3abe3nedeH s, JaHuX, SKi
BUKOHYIOTh (PyHKIIIT 00po0KH, 30epekeHHs, 30ip, BiioOpakeHHs Ta nepeaaqy iHpopmarrii.

OcHOBHI IlepeBaru aBTOMaTU30BaHUX CUCTEM YIPaBIiHHSI MEAUYHUMH IEHTPAMH:

1. ABTOMaTH3aIlis MPOIIECiB, TAKUX SK 3aIHC MAII€HTIB HAa MPUIOM, OTPUMYBaHHS Pe3yIbTAaTiB aHATI3iB
OHJIaliH, HaraJyBaHHS PO BI3UTH, YNPaBIiHHS PO3KIAIOM JiKapiB Ta OOJIiIK MEAWYHHX MarepiajiB, IO
JI03BOJIMTH 3MEHIIIMTH HAaBAHTAXKCHHS Ha MIEPCOHAN Ta MiHIMI3yBaTH JIIOJICbKUi hakTop [2].

2. CrBopeHHS elIeKTPOHHOI 0a3M JaHWX MAIli€HTIB, M0 3a0e3Mevye MBUIKAN TOCTYII 10 iCTOPii XBOpOOH,
pe3yabTaTiB AOCHIKEHb Ta 1HIIOI MeAWYHOI iHpopManii cnpustiMe yHidikamii migxomy 10 MalLli€HTIB Ta
CTaHIApTH3aIli1 MEINYHOI TOKyMeHTarti1 [3].

3. Kontpons (iHaHCOBHX MOTOKIB, aHANi3 BUTPAT Ta JOXOIIB IO3BOJHUTH KEPIBHUITBY MEIMYHUX
LEHTPIB MPUIAMATH OOTPYHTOBAHI PIlICHHS I1[0JI0 PO3BUTKY CBOTO MEIMYHOTO 3aKiaay [4].

4. Iurerparmis 3 HaiOHATEHUMH CHUCTEMaMH OXOPOHH 3[I0POB'S, IO 3a0€3MEYNUTh CTaHIAApTU3AII0 Ta
0OMiH JaHUMH Ha HalliOHAJILHOMY piBHI [5].

OCHOBHI BUMOTH JI0 CTBOPEHHSI aBTOMAaTH30BaHOI CHCTEMH YIIPABIiHHS MEIUYHUMH 3aKJIaIaMH:

1. Peaxizarist cepBepHOI YaCTHHU CepBicy MOBHHHA OYTH Y BH/II CEpBiCy AKHii Oyae oOpoOIsaTH BXiIHI
3aIUTH.

2. KiieHTchbka 4YacTHMHA CHUCTEMH Mae OyTH peaii3oBaHa B BHUJI MPOCTOTO CaWTy 3 MHPOCTHM Ta
IHTYiTUBHUM iHTEpdEiicoM.

3. KitieHTchka 9acTWHA TOBMHHA CKJIAJATHCh 13 TPHOX YACTHH, JUIS aJMIHICTpamii 3akiamy, AJs
JIKapiB Ta JUIs MAI[iEHTIB MEIUYHOTO LIEHTPY.

4. Cucrema Moxe OyTH BUKOpPHCTaHa SIK 3BUYalilHUM KOPUCTYBauaMH Tak i MpaiiBHUKaMH 3aKJay.

BucHoBkn

BripoBajkeHHST aBTOMAaTU30BaHUX CHCTEM VIPABIiHHS B MEIWYHUX IICHTPaxX CHPUSE [MiJBHIICHHIO
e(eKTUBHOCTI pPOOOTH, IOKpAIIEHHIO SKOCTI OOCIYrOoBYBaHHS TAIliEHTIB Ta 3a0e3nedye Mpo30piCTh
YOpaBIiHCBKUX TiporieciB. JOCBim YyKpaiHCRKMX MEIWYHHX 3aKIajiB IMITBEPUKYE IOUITBHICTE Ta
HEOOXiHICTh BIIPOB/IXKEHHS aBTOMAaTH30BaHMX CUCTEM YIPaBIIHHS JUIS Cy4acHOT Ta e()eKTUBHOT MEIUITUHH.
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